Health Cost & Risk Management, LLC

HCRM provides data management and predictive modeling services to third-party administrators, health plans, employer health plans and stop-loss carriers.  Using sophisticated software, HCRM is able to accurately forecast the clinical events and related costs by health plan member for the next 12 to 18 months.

The system uses two years of medical claims, pharmacy claims, demographic data and laboratory results (where available) to create the predictions by member.  The data and predictions are updated monthly.  Reporting is through a secure, browser-based internet connection accessible by management and clinical personnel. 

Health plans secure significant benefit from this system:

· Identification and stratification of high risk, high cost members before costs are incurred.

· Categorization of members by disease state and severity, including identification of gaps in care, based on national standards.

· Forecasts of inpatient stays and emergency room activity by member

· Identification of members using high cost injectible drugs and members non-compliant with maintenance drug use.

· Access to an electronic medical record for each member showing the episodes of care, drugs used, physicians, hospitals and outpatient facilities used showing diagnosis and cost by visit, plus laboratory results when available.  Additionally the e-medical record shows specific clinical drivers of future cost and gaps in care for each member.  This data can be accessed by providers for their patients.

· Scorecards for each physician summarizing past costs, forecasted costs, care gap analysis, prescribing patterns and other data for assessing physician performance.

· Provision of a variety of reports of financial performance and results by total member count, individual employer groups, locations, etc.

This capability can be brought to a large health plan within 90 days assuming reasonable IT support to generate the data extracts.  Training and implementation across all providers can be accomplished during this time.

